Health Quality Partners to Provide Care Management
Program for Aetna Medicare Advantage Plan

Members
In Bucks, Montgomery, Lehigh and Northampton Counties of Pennsylvania

(Doylestown, PA) — Health Quality Partners (HQP) has entered into a three-year agreement with
Aetna to provide nurse care management services to Aetna Medicare Advantage Plan members
with certain chronic health conditions who receive their care at participating practices in Bucks,
Montgomery, Lehigh and Northampton counties in Pennsylvania. The HQP Care Management
Program is designed to help Medicare beneficiaries improve their health and quality of life and
live more independently.

Since 2002, HQP has participated in the Medicare Coordinated Care Demonstration, a national
demonstration project sponsored by the Centers for Medicare and Medicaid Services (CMS).
HQP’s care management model has proven successful in reducing hospitalizations and health
care costs, and in improving health outcomes for Medicare beneficiaries at higher risk.

This unique model of community-based nurse care management incorporates well-established,
evidence-based interventions designed to help reduce cardiovascular and geriatric risks for
Medicare beneficiaries with chronic health conditions. Essential to the model’s effective
implementation are the long-term relationships between the nurse care managers, patients and
their families, primary care providers, other health care professionals and community resources.

“Aetna is very excited to offer access to this highly regarded program to our Medicare
Advantage plan members in this area,” said Eric Cormier, general manager of Aetna Medicare in
Pennsylvania. “Health Quality Partners has been a leader in providing outstanding, cost-
effective care management programs to seniors in our region, and they share Aetna’s
commitment to continually improving the quality of care received by our members to help them
live healthier lives.”

“Every day, millions of older adults with chronic illnesses suffer needlessly and wind up using
costly health care services for health problems that may have been prevented. Programs like
HQP’s community-based nurse care management program can help improve quality of care and
potentially reduce health care costs, according to the latest research," said Dr. Ken Coburn,
president and CEO of Health Quality Partners. "We respect and value Aetna’s strong
commitment to innovation and collaboration and look forward to working together to help
improve the health of their Medicare Advantage plan members.”

Aetna provides health benefits to more than 1 million members in Pennsylvania. Aetna is one of
the nation’s leading diversified health care benefits companies, serving approximately 36.3
million people with information and resources to help them make better informed decisions
about their health care. Aetna offers a broad range of traditional and consumer-directed health
insurance products and related services, including medical, pharmacy, dental, behavioral health,
group life and disability plans, and medical management capabilities and health care



management services for Medicaid plans. Our customers include employer groups, individuals,
college students, part-time and hourly workers, health plans, governmental units, government-
sponsored plans, labor groups and expatriates. For more information, see www.aetna.com.

Health Quality Partners (HQP) is a not-for-profit health care quality research and development
organization dedicated to improving population health outcomes through health system redesign
and advanced care coordination. HQP has developed an effective community-based model of
advanced care management that improves health outcomes, longevity, and costs for chronically ill
Medicare beneficiaries and that works with primary care offices of all sizes and types. For more
information, see www.hqgp.org
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For More Information:
Health Quality Partners - Sherry Marcantonio, (267) 880-1733 ext 27



